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KICKSTART
YOUR
CAREER
with a nationally
recognised
qualification and
enhance your
professional skill
development, or add
a fresh new career
aspect to your life.
Ignite your future!
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The Adult and Community Education (ACE) Community Service Obligation Program (CSO)
is part of the NSW Government’s Smart & Skilled training reform. It is designed to target
Disadvantaged Students and communities that experience significant barriers to training
and employment. The Program will deliver short course training to eligible participants
to give them the necessary skills and knowledge to move into further study and/or gain
employment. Find out more on https://northcoastcc.edu.au/ or call us on 02 6628 5426
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Cover: Artwork
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WELCOME!

At North Coast Community College, we have been focused on
engaging with our local community for over 35 years, providing
learning opportunities that are life enriching and relevant for growing
your future.
I am excited about the learning opportunities and diverse range of
career, work skills, self-development and small business courses
that the College has to offer our community in Terms 3 and 4, 2019.
Please take the time to look over our new Cultural Programs in
consultation with our College’s Aboriginal Engagement Project
Officer, Rachel Roberts; an inspiring Bundjalung community member
who believes in strong advocacy and the importance of identity
and education awareness for both Indigenous and non-Indigenous
Australians to work collaboratively.
We are also so honored to be able to work with Holly Sanders who
has provided us with her beautiful artwork ‘Ngulliboo’ for our course
guide cover.
The concentric circles in the background represents the diversity,
strength and resilience of Aboriginal and Torres Strait Islander
peoples and cultures. It represents our rich heritage, languages,
traditions, lore and history - the world’s oldest continuous living
cultures.
The centre meeting circle and travel lines represents our journey
towards a Treaty for our nation, guided by our Elders and our
ancestors.
The outer meeting place symbols represents our communities
in which both Indigenous and non-Indigenous Australians work
collaboratively, acknowledging our true history.
It symbolises all of us working together for a shared future, taking
pride in and respecting the Indigenous cultures that have cared for
and been a part of this land for thousands of years.
I look forward to enriching your lives and igniting your futures.
Kate Kempshall - Executive Officer

SUBSIDIES AVAILABLE
North Coast Community College
acknowledges the traditional
owners of country throughout
Australia and recognises their
continuing connection to land,
waters and community. We pay our
respects to them and their cultures,

If you are currently on Commonwealth benefit
or subsidy you may qualify for no cost training.
Contact our friendly staff for more information
on 02 6628 5426 and check out your eligibility.

and to elders both past and present.
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CHC30213 - Certificate III in Education Support
Are you looking for a rewarding career supporting children in the classroom as a teacher’s aide?
Do you enjoy working with children and students with additional needs or disabilities with
the support of other qualified teachers? Are you currently looking for employment or always
wanted to complete a Certificate III in Education Support? If the answer is yes, then this is a
course for you!
Kickstart your career with a nationally recognised qualification and enhance your professional
skill development, or add a fresh new leisure aspect to your life. Ignite your future!
This qualification is structured as a 12-month course with an option to fast track in 6 months
for suitable candidates and will require 100 hours placement.
For many qualifications and courses you can start at a time when it suits you. Contact our
Customer Support team on 02 6646 9094 to help you choose the course that is right for you.
Enrolling now! Ballina | Yamba
*This training is subsidised by the NSW Government. (*For eligible students)

CHC40213 - Certificate IV in Education Support
This course is suitable for anyone with previous experience of working in schools and will be a
useful qualification to help you gain work in education support across a variety of educational
settings.
The course covers a range of core units allowing you to learn how to support students in literacy
skills, language skills and maths, how to provide support to students with autism spectrum
disorder, how to facilitate learning for students with disabilities and how you can focus on
positive educational strategies to support Aboriginal and/or Torres Strait Islander students.
A wide range of opportunities exist for careers in education support from preschool to school
leavers, in the public education domain and in independent schools. Be the best qualified
person to apply with a Certificate IV in Education Support.
Enquire now! Ballina | Alstonville | Yamba
*This training is subsidised by the NSW Government. (*For eligible students)

BSB42618 - Certificate IV in New Small Business
Are you a business Entrepreneur? Looking to start out on your own “If only I knew that when I
started out!” is a phrase we hear constantly from business start-ups. This qualification provides
valuable tools and knowledge for new or established businesses to develop a financial plan and
monitor business performance.
You’ll learn about legal requirements, risk management, relevant legislation, industry
regulations and more.
Enquire now!
*This training is subsidised by the NSW Government. (*For eligible students)
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career

CHC33015 - Certificate III in Individual Support (Ageing)
Flexible delivery with face-to-face tutorials plus online/ at home study and work placement
With Australia’s ageing population continuing to grow, aged care is one of the few industries where
job security and new opportunities are almost guaranteed for decades to come.
Are you interested in a career helping others? Qualified carers are in high demand. This course will
provide you with entry level qualifications into this vital industry.
Enrolling now! Alstonville | Yamba
*This training is subsidised by the NSW Government. (*For eligible students)
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workskills
ACCREDITED BARISTA TRAINING
SITHFAB005 Prepare and serve espresso coffee
SITXFSA001 Use hygienic practices for food safety
Fine tune your coffee skills with our Accredited Barista Training. You will learn
the basics of how to operate and troubleshoot using a commercial coffee
machine and grinder. Also how to advise customers on coffee beverages,
select the right beans and the cleaning and maintenance of equipment.
In addition you will also learn basic hygiene and food handling requirements
which are essential in any hospitality environment.
Our Accredited Barista course results in a nationally recognised Statement
of Attainment.
Short course plus workplace assessment
Ballina | Alstonville | Yamba

RESPONSIBLE SERVICE OF ALCOHOL
SITHFAB002 Provide responsible service of alcohol
This training is mandatory for people wanting to work with alcohol in the
hospitality industry (where alcohol is either served or sold). This course is
also recommended for security staff who monitor patron behaviour in hotels
and clubs and to the licensee who is ultimately responsible for Responsible
Service of Alcohol (RSA) management. The course is approved by Liquor
and Gaming NSW. It is strongly advised to also complete RCG (Responsible
Conduct of Gambling) to have both licences appear on the one photo
competency card.
Short course Ballina | Alstonville | Yamba

RESPONSIBLE CONDUCT OF GAMBLING
SITHGAM001 Provide responsible gambling services
Provide responsible gambling services
This mandatory six-hour, accredited program approved by Liquor and
Gaming NSW, aims to encourage a responsible, caring and professional
approach to gambling and is compulsory for everyone working in gaming
venues of licenced premises in NSW. To obtain both licences on the one photo
competency card both RSA and RCG must be completed within 90 days of
each other.
Short course Ballina | Alstonville | Yamba
*This training is subsidised by the NSW Government. These courses are assessed against
units of competency. Please check the website for details.
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JOB SEARCH SKILLS
FSKLRG03 - Use basic strategies for career planning
FSKLRG07 - Use strategies to identify job opportunities
Searching for a job can be intimidating. How do you know what job you’re best suited for? How do
you build a winning resume and cover letter? Where can you find job leads? How do you network
without feeling nervous? What happens when you land an interview? The Job Search Skills
workshop will give you the answers to all these questions, plus a plan to get you to a new job within
a month. After completing this program, you’ll be more than ready to start your search for your
perfect job. Identifying the purpose for working and the assessment of skills can help determine
the types of jobs you should apply for.
Short course Ballina | Alstonville | Yamba

COMMUNICATE IN STEAM- SOFT SKILLS
BSBCMM201 - Communicate in the workplace
Having the technical skills and knowledge to successfully execute
your job duties is only one part of being the best you can be in the
workplace. In addition to these “hard” skills, we also need “soft”
skills. Soft skills are those skills which allow us to effectively work
with others. Understand the 10 key soft skills everyone should have:
Professionalism, Communication, Teamwork, Problem Solving, Time
Management, Attitude & Work Ethic, Adaptability/Flexibility, Self
Confidence (Owning It), Networking, Ability to Learn.
Short course Ballina | Alstonville | Yamba

GENERAL CONSTRUCTION INDUCTION CERTIFICATE (WHITE CARD)
CPCCWHS1001 - Prepare to work safely in the construction industry. Delivered in
partnership with Allens Training Pty Ltd who will issue successful participants with a
Statement of Attainment* on successful completion.
Accredited by SafeWork NSW, this general induction training is for anyone entering
the construction industry or those seeking registration as an owner builder. The course
delivers a basic knowledge of requirements under the WHS Act, the common hazards
and risks likely to be encountered on construction sites and how these risks should be
controlled. Original 100pt ID to be shown to the Trainer on day of the course. A SafeWork
NSW certificate will be issued at completion of training to successful participants.
Short course Ballina | Alstonville | Yamba
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WHS IN THE WORKPLACE
BSBWHS401 - Implement and monitor WHS policies
procedures and programs to meet legislative requirements

workskills

This course will give you the skills and knowledge required to
implement and monitor your organisations work, health and safety
(WHS) policies, procedures and programs in your industry in order to meet legislative requirements.
You will learn to understand the overall importance of safety in the workplace, interpret and apply
relevant health and safety legislation and be aware of what legislation enforcement measures
are in place. You will also be able to use your skills to create solutions to unpredictable problems
through analysis and evaluation of information from a variety of sources.
Short course Ballina | Alstonville | Yamba
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WE OFFER FIRST
AID FOR BUSINESS
SETTINGS
Contact us today to book a
first aid course for your staff
- we make it easy by coming
to your business!
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YOUTH MENTAL HEALTH FIRST AID

first aid

Mental illnesses often start in adolescence or early adulthood and
it is important to detect problems early to ensure the young person is
properly treated and supported. The YMHFA course teaches adults who have frequent
contact with adolescents, such as parents, guardians, school staff, sport coaches and
youth workers, how to assist adolescents who are developing a mental health problem,
experiencing a worsening of a mental health problem or in a mental health crisis.
Two day course Ballina | Alstonville | Yamba

EMERGENCY FIRST AID RESPONSE IN AN EDUCATION AND CARE SETTING
HLTAID004 Provide an emergency first aid response in an education and care setting
HLTAID003 Provide first aid
HLTAID001 Cardiopulmonary resuscitation
HLTAID002 Provide basic emergency life support
Delivered in partnership with Allens Training Pty Ltd RTO 90909
For educators and support staff working within an education and care setting who are required to
provide first aid to infants, children and adults, including asthmatic and anaphylactic emergencies.
COMPULSORY course pre-work is required prior to attending the course. Students can either
request a first aid manual and workbook from the college, or access the course materials online. All
other resources are provided on the day of the course.
Shortcourse Ballina | Alstonville | Yamba

FIRST AID & CPR
HLTAID003 Provide first aid
HLTAID001 Cardiopulmonary resuscitation
HLTAID002 Provide basic emergency life support
Delivered in partnership with Allens Training Pty Ltd RTO 90909
This nationally recognised certification gives you skills and knowledge useful at home and in the
workplace.
Provide First Aid is a full day course. CPR is covered in the morning session.
If your current first aid certificate is from 2016 or earlier, you will need recertification to bring it up to
date. Please bring your current first aid certificate on the day of the course for the trainer to sight.
COMPULSORY course pre-work is required prior to attending the course. Students can either
request a first aid manual and workbook from the college, or access the course materials online. All
other resources are provided on the day of the course.
Short course Ballina | Alstonville | Yamba
*This training is subsidised by the NSW Government. These courses are assessed against units of competency.
Please check the website for details.

10

9
5
7
11

IGNITE your future ENRICH your life

cultural programs
CULTURAL AWARENESS PROGRAM
Learn a broader awareness of Aboriginal and Torres Strait
Islander history and gain an understanding of what it
means to be an Aboriginal today in Australia.
Discover First Nation Peoples knowledge of Land, Sea,
Water and Spiritual connection to the land of Bundjalung
Country. Acknowledge the traditional owners, past and
present ancestors and elders of Aboriginal culture. Topics
covered include: European Colonisation, Aboriginal &
Torres Strait People history, policies, intergenerational
impact and stolen generation trauma.
This course is delivered through North Coast Community
College’s Aboriginal Engagement Project Officer, Rachel
Roberts; an inspiring Bundjalung community member.
Rachel believes in strong advocacy and the importance of
identity and education awareness in the Northern Rivers.
Join us on this journey!
Short course Ballina | Alstonville | Yamba

INDIGENOUS LAND MANAGEMENT PATHWAY
Are you an Aboriginal and/or Torres Strait Islander?
Love the outdoors? Have a connection to country?
Pathways to Indigenous Land Management is an exciting
opportunity to learn land management skills while working
on country.
This course will be a hands-on opportunity to begin to
build the skills and knowledge to progress to a
AHC31516 Certificate III in Indigenous Land Management.
Short Course Alstonville Enquire Now

*This training is subsidised by the NSW Government. These courses are
assessed against units of competency. Please check the website for details.
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INTRODUCTION TO ANDROID TABLET
Tablets are a revolutionary new way of accessing the Internet, playing games and communicating,
like a computer that you can take nearly anywhere. Each workshop attendee will need to bring their
Android tablet.
3 hour workshop Ballina | Alstonville | Yamba

INTRODUCTION TO IPAD
Learn how to navigate around your iPad, change basic settings to personalise and secure your device,
connect to the internet and use emails. iPads can do a lot of the things your computer can do, and you
can take them pretty much anywhere. Each workshop attendee will need to bring their iPad.
3 hour workshop Ballina | Alstonville | Yamba

INTRODUCTION TO SMARTPHONES – ANDROID & IPHONE
Mobile smartphones let you access the internet, use social media, get live news updates, play
music and videos, and much more. Come along and learn the basics of how to navigate your way
around a touchscreen, make and receive calls, add and find a contact, and discover the world of
apps, in this relaxed and friendly workshop.
3 hour workshop Ballina | Alstonville | Yamba

INTRODUCTION TO SOCIAL MEDIA
Social media sites like Facebook, Flickr, YouTube and Skype can help you keep in touch with family
and friends, share videos and photos, or make video calls for free. This workshop takes you through
the most popular social media applications to give you a good understanding of what social media
is and what the various services offer.
3 hour workshop Ballina | Alstonville | Yamba

INTRODUCTION TO COMPUTERS
This workshop will walk you through the basics of what a computer is, what its components
are and how it’s operated. We’ll teach you how to use a mouse and keyboard. Using those skills,
you will create your first document on the computer and do a little web surfing. It’s about
teaching you that computers aren’t terrifying or to be avoided, but an incredibly useful tool
for communicating, shopping, getting information and entertaining yourself. BYO laptop or an
internet-connected desktop computer will be supplied for the course.
3 hour workshop Ballina | Alstonville | Yamba
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tech savvy seniors

INTRODUCTION TO ONLINE SHOPPING
Learn the basics of online shopping, from paying bills to booking a holiday or buying groceries. We’ll walk
you through the process and show you how to stay safe online while shopping. Computers are provided.
3 hour workshop Ballina | Alstonville | Yamba

INTRODUCTION TO CYBER SAFETY
The internet is just a part of life now, and there’s so much you can do online. But should you trust
the internet? The simple answer is yes. With the right tools and a few common-sense precautions,
you can protect yourself online. This workshop covers the basics of internet security: the things
that can potentially go wrong and the simple steps you can take to avoid them.
3 hour workshop Ballina | Alstonville | Yamba

INTRODUCTION TO TECHNOLOGY
Workshops designed to assist seniors in acquiring the technical skills required for everyday life
in the fast-moving digital age. If you, a friend or relative want to understand the wide world of the
Internet and make use of its resources and social connections, then this short and friendly course
that will open the doors to the digital world. This workshop provides the hands-on experience which
is designed to assist class participants with ‘everyday’ online tasks such as using your tablet and
smartphone or using social media communication.
Workshop Ballina | Alstonville | Yamba
*This training is subsidised by the NSW Government. These courses are assessed against units of competency.
Please check the website for details.
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VOICE CULTURE
Of all the phobias out there, public speaking is considered the highest. It affects 3 out of 4 people
or 75% of individuals that suffer from speech anxiety.
Welcome to Voice Culture - the Public Speaking workshop. Forget small spaces, darkness, and
spiders – standing up in front of a crowd and talking is far more terrifying for most people. However,
mastering this fear and getting comfortable speaking in public can be a great ego booster, not to
mention a huge benefit to your career. This workshop will give you some valuable public speaking
skills, including in-depth information on developing an engaging program and delivering your
presentation with power. Customised Training – Expression of Interest

INTRO TO CREATIVE MARKETING FOR SMALL BUSINESS
How dynamic does your business sound? In this relaxed, introductory session, you’ll
learn how to write captivating, engaging business bios and inspiring marketing
material that targets the right audience and gets your message across. This course
covers different styles of writing and editing, from press releases to websites.
Short course Ballina | Alstonville | Yamba
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small business
DIGITAL MARKETING FOR BEGINNERS
Ever wondered how to get your head around
Social Media? Let us help you understand the basics of digital marketing. In this course, you will go
through setting up a Business Facebook and/or Instagram page, posting for your audience, a brief
introduction to Facebook advertising and Email Marketing Basics with Mailchimp.
Short course Ballina | Alstonville

BUILD YOUR BRAND
Do you feel like your brand isn’t working for you? In this course, you will learn about the basics of
branding. You will learn how to create a Style guide to live by, how to write a Strategic Marketing
Plan and how to identify and reach your audience.
Short course Ballina | Alstonville | Yamba

WORDPRESS FOR BEGINNERS
Wordpress for Beginners
Launch your business on the web! In this course, you will purchase a domain, get your site hosted,
setup a Wordpress site and begin to build.
Short course Ballina | Alstonville

CUSTOMER SERVICE
This workshop will look at all types of customers, how we can serve them better and improve
ourselves all in one process. Learn how to identify customer needs, deliver and monitor customer
service and handle formal and informal negative feedback and negative complaints from customers.
Short course Ballina | Alstonville | Yamba

MICROSOFT WORD
In this workshop, you will learn how to create documents using the basic features of MS Word.
Students will be introduced to the skills needed to create professional looking documents such as
signs, flyers, menus, letters, forms, brochures, templates, reports and newsletters.
Short course Ballina | Alstonville | Yamba

MICROSOFT EXCEL
Participants will gain an understanding of spreadsheets and learn how to use the basic features of
MS Excel. This practical, hands-on workshop is useful for businesses wanting to create sortable
lists of customers and products, set up budgets and accounts, analyse data and projections, plus
many other functions.
Short course Ballina | Alstonville | Yamba
*This training is subsidised by the NSW Government. These courses are assessed against units of competency.
Please check the website for details.
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THE ACCIDENTAL COUNSELLOR
Join our workshop to connect and influence positive change in people, without burning out.This
workshop is prepared for everyone that deals with people, which means pretty much all of us. We
all have difficult conversations, be it in our personal life or in our working environment. We are all in
situations where counselling or empathetic communication is required. Gain skills on how to deal
with others in a variety of different situations. Learn how to be fully present with others, facilitate
communication and offer support, while knowing how to set effective boundaries.
Short course Ballina | Alstonville | Yamba

CARING FOR THE CARER
Are you a carer? Do you provide regular support to people who need it because they have a
disability, a chronic illness, mental health issues, dementia or are frail? Being a carer is a an act
of love, devotion and dedication. As a carer you need support, understanding, love and practical
strategies that will assist you in caring for yourself, while undertaking your caring roles. Join our
workshop for essential, practical tools that will be invaluable for you as a carer.
This course covers the following topics:carer empowerment strategies, effective Communication
tools, understanding & managing strong emotions in ourselves and others, assertive communication
techniques and setting boundaries, self-care techniques, knowing when to ask for help
Short course Ballina | Alstonville | Yamba
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self development
INTRODUCTION TO WRITING YOUR MEMOIR
Ever wanted to trace your family history and tell your family story? Learn how to start, structure
and create a compelling memoir or family history to share with your friends This exciting course will
introduce you to the delicate steps required on how to write an interesting memoir and provide you
will tools to take home and use for future writing task.
Short workshop Ballina | Alstonville | Yamba

INTRODUCTION TO ART
Learn some simple drawing and composition techniques to make an art piece that works! Relax into
getting creative in this fun and beginner friendly course. The main emphasis of this workshop is
have fun and unleash your own creativity. Key topics: How to draw, What makes a good drawing
Short workshop Ballina | Alstonville | Yamba

*This training is subsidised by the NSW Government. These courses are assessed against
units of competency. Please check the website for details.

STAYING WELL: ADVOCACY WITHOUT BURNOUT
When you’re on the road to burnout, you can feel helpless.
Although, you have a lot more control over stress than you
may think. There are positive steps you can take to deal with
overwhelming stress.
Topics covered in this workshop include: preventing burnout,
causes of burnout, signs and symptoms of burnout, helpful
strategies to assist in avoiding burnout, strategies for effective
advocacy, understanding and developing styles of communication,
establishing a goal, developing a plan, knowing your rights
Short workshop Ballina | Yamba
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